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U.S. Ports of Entry 
 
U.S. ports of entry are responsible for daily port 

specific operations. There are 327 official ports 

of entry in the United States and 15 pre-

clearance offices in Canada and the Caribbean. 

Port personnel are the face at the border for most 

cargo and visitors entering the United States. 

Here U.S. Customs and Border Protection (CBP) 

enforces the import and export laws and 

regulations of the U.S. federal government and 

conducts immigration policy and programs. 

Ports also perform agriculture inspections to 

protect the U.S. from potential carriers of animal 

and plant pests or diseases that could cause 

serious damage to the nation's crops, livestock, 

pets, and the environment.  

For current or further information on U.S. and 

Texas ports, check the CBP website at 

http://www.cbp.gov/xp/cgov/toolbox/ports/ or 

contact the CBP by phone as follows: 

 

     Inquiries (877) CBP-5511    

     International Callers (703) 526-4200    

     TTD (866) 880-6582    

 

Texas Ports of Entry 
 

Texas currently has 29 official U.S. ports of 

entry; more than any other state in the nation.  

The map below provides details. 

 

Information on the Texas ports of entry follows, 

in alphabetical order, in the next section. 
 

Overview 

http://www.cbp.gov/xp/cgov/toolbox/ports/
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Port Information 

Port Code: 5584 

Location Address: 4651 Airport Parkway 

Addison, TX 75001 

Mailing Address: Same As Above 

General Phone: (469) 737-6913 

General Fax: (469) 737-5246 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A User Fee Airport is a location designated 

under 19 USC sec 58b where a fee is 

charged for the use of CBP services. 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys,  

 

Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Texas Ports of Entry 

Port of Entry: Addison Airport – (User Fee Airport) 

 

http://apps.cbp.gov/brokers/index.asp?portCode=5584
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: after 5pm pilots may call (972) 356-3258 

Directions to Port Office 

DFW Airport: take hwy 114 to Addison Airport 

 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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Port Information 

Port Code: 5583 

Location Address: 2221 Alliance Blvd. 

Fort Worth, TX 76177-4300 

Mailing Address: Same As Above 

General Phone: (817) 890-1000 Ext: 3122 

General Fax: (817) 491-8355 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A User Fee Airport is a location designated 

under 19 USC sec 58b where a fee is 

charged for the use of CBP services. 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

 

Port of Entry: Alliance Airport – (User Fee Airport) 
 

http://apps.cbp.gov/brokers/index.asp?portCode=5583
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Directions to Port Office 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 
 

 

 

 

 

 

 

Port Information 

Port Code: 5502 

Location Address: 10801 Airport Blvd 

Amarillo, TX 79111 

Mailing Address: Same As Above 

General Phone: (806) 335-3533 

General Fax: (806) 335-3627 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

Port of Entry: Amarillo 
 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm


Texas Ports of Entry 

 

  6 
 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

http://apps.cbp.gov/brokers/index.asp?portCode=5502
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: Sector Communications: (800) 973-2867 

Reporting Requirements: All requests for landing rights for 

international aircraft, call (806)335-3533 

prior to 5 PM on preceding weekday. 

Directions to Port Office 

Amarillo, TX: Follow I-40 East, Exit Tiltrotor blvd. Left 

on overpass, Tiltrotor  

Blvd. curves to right. Airport is on left side 

of street Port Office is on 3rd. floor of the 

airport. 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 5506 

Location Address: 3600 Presidential Blvd. Ste. 111 

Austin, TX 78719 

Mailing Address: Same As Above 

Port Director: Richard Mendez 

General Phone: (512) 530-3053 

General Fax: (512) 530-3055 

Operational Hours:  

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

Port of Entry: Austin 
 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

http://apps.cbp.gov/brokers/index.asp?portCode=5506
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Supplemental Information 

Directions to Port Office 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 2301 

Location Address: 3300 S. Expressway77/83 

Brownsville, TX 78521 

Mailing Address: 3300 S. Expressway 77/83, Room A-151 

Brownsville, TX 78521 

General Phone: (956) 983-5800 

General Fax: (956) 983-5830 

Operational Hours:  

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Brownsville/South Padre Island Int'l 

Airport 

Phone: (956) 542-8296 

Port of Entry: Brownsville/Los Indios 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=2301
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
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Fax: (956) 550-9846 

Operational Hours: 8:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Name: Los Indios Free Trade Bridge 

Phone: (956) 361-0070 

Fax: (956) 361-0084 

Operational Hours: 6:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Name: Los Indios Free Trade Import Lot 

Phone: (956) 361-0085 

Fax: (956) 361-0097 

Operational Hours: 10:00 AM-6:00 PM(Central) 

Weekends (Saturday-Sunday) 

8:00 AM-10:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Veterans International Bridge 

Phone: (956) 983-5620 

Fax: (956) 983-5604 

Operational Hours: 6:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Name: Veterans International Import Lot 

Phone: (956) 983-5642 

Fax: (956) 983-5645 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Weekends (Saturday-Sunday) 

8:00 AM-11:00 PM(Central) 

Weekdays (Monday-Friday) 

  
  

Supplemental Information 

Contact Information: - Port Director's Office (956) 983-5800- 

Assistant Port Director's Office (956) 983-

5800. Operational Hours: 8 AM - 5 PM 

(Central Standard Time) Monday - Friday. - 

Chief Inspector of Administrative Services 

(956) 983-5800. - Chief Inspector of 

Passenger Processing (956) 548-2744 Ext. 

1504/1505 - Chief Inspector of Trade 

Compliance/Cargo (956) 983-5626. - Chief 

Inspector of Enforcement Operations (956) 

983-5802. - Chief Inspector of Canine 

Branch (956) 548-2631 Ext. 1117. - 

Supervisor Commercial Operations (956) 

548-2744 Ext. 1140, Data Entry 

Supervisor/Commercial Ops. (956) 548-

2744, Ext. 1140. - Import Specialist 

Supervisor (956) 361-2345. Operational 

Hours: Monday - Friday, 8 AM to 5 PM 

(Central Standard Time). After hours of 

operation questions may be directed to 
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Gateway International Bridge at (956) 548-

2744, Ext. 1122. 

Special Instructions: Travelers may tune radio to 1620 AM for 

bridge information. 

Directions to Port Office 

US Highway 77/83 to 

Brownsville, TX: 

South on U.S. Highway 77/83 through last 

light before bridge. Port Office on left. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 5312 

Location Address: 555 N. Carancahua St. Suite 570 

Corpus Christi, TX 78478 

Mailing Address: 555 N. Carancahua St. Suite 570 

Corpus Christi, TX 78403 

Port Director: Edith Clarke 

General Phone: (361) 888-3352 

General Fax: (361) 888-3358 

Operational Hours: 8:00 AM-8:00 PM(Central) 

Weekdays (Monday-Friday) 

8:00 AM-4:00 PM(Central) 

Weekends (Saturday-Sunday) 

Description: A Port of Entry is any designated place at 

which a 
 
 CBP officer is authorized to accept entries 

of merchandise to collect duties, and to 

enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Port of Entry: Corpus Christi 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
http://www.ice.gov/about/investigations/contact.htm


Texas Ports of Entry 

 

  12 
 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Fax: (281) 985-6874 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: Sector Communications: (800)973-2867 

Special Instructions: Closed for lunch 12:00 to 1:00 P.M. After 5 

PM and weekends need to be scheduled 

during regular business hours. Closed all 

major holidays (service can be provided 

with prior notification) 

Directions to Port Office 

Corpus Christi: Take I-37 South Exit Buffalo St. Right on 

Tancahua Enter "Visitor Parking for Tower 

II" on left Located on 5th. floor 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

http://apps.cbp.gov/brokers/index.asp?portCode=5312
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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Port Information 

Port Code: 5501 

Location Address: 7501 Esters Blvd.,Suite 160 

Irving, TX 75063 

Mailing Address: P.O. Box 619050 

DFW Airport, TX 75261-9050 

Port Director: Judson W. Murdock II 

Assistant Port 

Director: 

Sue Linneman, Angel McKinney, Douglas 

Truesdale 

General Phone: (972) 870-7460 

General Fax: (972) 870-7553 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Service Port is a CBP location that has a 

full range of cargo processing functions, 

including inspections, entry, collections, and 

verification (19 CFR 101.1). 

Brokers : View List 

Service Contacts 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest Holds/ 

CBP 7512 Processing/ CBP-3461 Processing/ 

AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins and 

Furs, Textile Articles, Footwear, Headgear, 

Feather Articles, Furniture, Lamps, Toys, 

Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ Statements/ 

Protests/ Bonds/ Entry Summary/ 

Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Port of Entry: Dallas/Ft. Worth - (Service Port) 

 

http://apps.cbp.gov/brokers/index.asp?portCode=5501
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Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, Medical/Photo, 

Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 6:00 

AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

Name: Terminal D 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Operational Hours: 6:00 AM-10:00 PM(Central) 

Seven Days A Week (7) 

  
  

Supplemental Information 

Contact Information: Advance Notice of Arrival (972) 973-9800 

(972) 973-9970 Seven days per week 6:00 

AM#150;10:00 PM (Central) 

DFWAIRPORTLANDINGRIGHTS@dhs.gov 

Contact Information: Advance Notice of Arrival (972) 973-9800 

(972) 973-9970 Seven days per week 6:00 

AM#150;10:00 PM (Central)  

Contact Information: DFW Outbound/EXODUS: Outbound Cargo, 

Shipper#146;s Export Documents, License 

Requirements (Commerce, DOS, BIS, DDTC, 

ITAR, OFAC, DEA#133;), Foreign Military 

Sales. (972) 973-9833/9856 (972) 973-

9834/9835/9841 (972) 973-9686 

DFWEXODUS@cbp.dhs.gov Seven days per 

week 

Contact Information: DFW Anti-Terrorism/Contraband 

Enforcement Team: Inbound cargo, 

Transshipments, EXODUS, Canine Detector 

Dogs. Intellectual Property Rights, 

Contraband, Currency, Narcotics, Trade Act, 

Radiation, Weapons of Mass Effect, and 

Security Enforcement. (972) 973-

9856/9833/9860/9865 (972) 973-9969 

DFWA-TCET@cbp.dhs.gov Seven days per 

week 
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Directions to Port Office 

DFW Airport: * Go out the North exit of DFW Airport * Exit 

onto State Highway 114 East towards Dallas * 

Take the second Exit which is Esters. At the 

stop sign (intersection of State Road 114 and 

Esters) Turn Right onto Esters going South. * 

CBP is located in the last building prior to the 

left curve in the road, suite 160. 

From Downtown 

Dallas:: 

* Take I-35 North * Exit 183 West (left exit) * 

Exit 114 West (right exit) * Exit Esters. Turn 

left onto Esters at the stop sign. Continue 

down past the nest stop sign. *CBP is location 

in the last building before the left curve in the 

road, Suite 160. 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports of 

Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 2302 

Location Address: International Bridge at Intersection of Spur 

239 

and Qualia Dr. 

Del Rio, TX 78840 

Mailing Address: 3140 Spur 239 

Del Rio, TX 78840 

General Phone: (830) 703-2012 

General Fax: (830) 703-2018 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

Port of Entry: Del Rio/Amistad Dam 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Amistad Dam 

Phone: (830) 774-4345 

Operational Hours: 10:00 AM-6:00 PM(Central) 

Seven Days A Week (7) 

Name: Amistad Dam 

Phone: (830) 774-4345 

Operational Hours:  

Name: Deferred Inspection Site 

Phone: (830) 703-2153 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Del Rio International Airport 

Phone: (830) 703-2012 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Import Lot 

Phone: (830) 703-2012 

Operational Hours: 9:00 AM-5:00 PM(Central) 

Saturday 

8:00 AM-9:00 PM(Central) 

Weekdays (Monday-Friday) 

  
  

Supplemental Information 

Contact Information: Del Rio Port of Entry - Import Lot 

Asst.Port Director/Supervisors 

Tel#:(830)703-3756 Port Director's Office - 

(830) 703-2012 

Contact Information: - Port Office is located across from the City 

of Del Rio International Bridge Office, at 

the International Bridge. Spur 239. - The 

Del Rio International Airport is manned 

from the Del Rio Port of Entry. Please 

include ADCUS to your flight plan with 

FAA or call the Port Phone Number 

830/703-2012 for service at the airport. One 

hour advance notice is required prior to 

arrival. - The Amistad Dam Station is not 

open for commercial traffic or commercial 

entry of merchandise. 

http://apps.cbp.gov/brokers/index.asp?portCode=2302
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
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Directions to Port Office 

Del Rio, TX: - Port Office is located across from the City 

of Del Rio International Bridge Office, 

Spur 239. 

Del Rio, TX: - To Amistad Dam travel 14 miles on Hwy 

90 West. 

Del Rio, TX: - The Del Rio International Airport is 

located at the 1100 block of West 10th St. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

Port Information 

Port Code: 2303 

Location Address: 160 Garrison St. 

Eagle Pass, TX 78852 

Mailing Address: Same as Above 

Eagle Pass, TX 78852 

General Phone: (830) 752-3100 

General Fax: (830) 758-5411 

Operational Hours: 8:00 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Port of Entry: Eagle Pass 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=2303
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
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Phone: (956) 523-7300 

Facilities And Crossings 

Name: Bridge I 

Phone: (830) 752-3150 

Operational Hours: 7:00 AM-11:00 PM(Central) 

Seven Days A Week (7) 

Name: Bridge II 

Phone: (830) 752-3550 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Import Lot 

Phone: (830) 752-3592 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Saturday 

7:00 AM-11:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Rail Office 

Phone: (830) 758-5405 

Fax: (830) 758-5404 

Operational Hours: 8:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

  
  

Supplemental Information 

Contact Information: Assistant Port Director Cargo and/or Import 

Lot Supervisor - (830) 703-3756 Assistant 

Port Director Trade and/or Port Director's 

Office - (830) 703-2012  

Directions to Port Office 

Eagle Pass, TX: - Port Office is located at 160 Garrison St., 

in Eagle Pass, TX. - Bridge II Office and 

Cargo Facility are located at 500 S. Adams 

St., in Eagle Pass, TX. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

  

 

 

 

Port Information 

Port Code: 2402 

Location Address: 797 South Zaragosa 

El Paso, TX 79907 

Mailing Address: Same As Above 

General Phone: (915) 872-3444 

General Fax: (915) 872-3412 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Description: A Service Port is a CBP location that has a 

full range of cargo processing functions, 

including inspections, entry, collections, 

and verification (19 CFR 101.1). 

Brokers : View List 

Service Contacts 

Name: Operations Center 

Phone: (915) 633-7351 

Name: Public Affairs Office 

Phone: (915) 633-7300 Ext: 122 

Fax: (915) 633-7364 

Name: Seizures and Penalties Information 

Phone: (915) 872-3444 

Fax: (915) 872-5760 

Facilities And Crossings 

Name: Bridge of the Americas Commercial 

Operations 

Phone: (915) 872-5720 

Operational Hours: 6:00 AM-6:00 PM(Mountain) 

Weekdays (Monday-Friday) 

6:00 AM-2:00 PM(Mountain) 

Saturday 

Name: El Paso International Airport - Customs 

Phone: (915) 782-4700 

Operational Hours: 8:00 AM-12:00 AM(Mountain) 

Seven Days A Week (7) 

Name: Paso Del Norte Port of Entry 

Phone: (915) 872-5700 

Operational Hours: Twenty Four (24) Hours A Day 

Port of Entry: El Paso-(Service Port) 
 

 

http://apps.cbp.gov/brokers/index.asp?portCode=2402
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Seven Days A Week (7) 

Name: Ysleta Commercial Operations 

Phone: (915) 872-3434 

Operational Hours: 6:00 AM-12:00 AM(Mountain) 

Weekdays (Monday-Friday) 

8:00 AM-4:00 PM(Mountain) 

Saturday 

Name: Ysleta Port of Entry 

Phone: (915) 872-3424 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

  
  

Supplemental Information 

Special Instructions: All Vehicle Exports will be processed at the 

Santa Teresa Port of Entry, NM. Please call 

(505) 589-9354 for more information. 

Directions to Port Office 

El Paso: Exit Hwy 54, and go south approximately 

1.5 miles 

Field Operations Office Information 

Name : El Paso  

Location : El Paso, TX 

Press Office 

Name : Roger Maier, Press Officer 

Address : 9400 Viscount Blvd. 

Room 104 

El Paso, TX 79925 

Phone: (915) 633-7300 Ext: 122 

Fax: (915) 633-7364 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 2404 

Location Address: 18051 Island Guadalupe 

PO Box 368 

Fabens, TX 79838 

Mailing Address: PO Box 368 

Fabens, TX 79838 

General Phone: (915) 764-2359 

Port of Entry: Fabens 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_w_texas.xml
http://www.ice.gov/about/investigations/contact.htm


Texas Ports of Entry 

 

  21 
 

General Fax: (915) 764-4507 

Operational Hours: 6:00 AM-10:00 PM(Mountain) 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : El Paso 

Name: Operations Center 

Phone: (915) 633-7351 

Name: Public Affairs Office 

Phone: (915) 633-7300 Ext: 122 

Fax: (915) 633-7364 

Name: Seizures and Penalties Information 

Phone: (915) 872-3444 

Fax: (915) 872-5760 

Facilities And Crossings 

Name: Fort Hancock Port of Entry 

Phone: (915) 769-3886 

Fax: (915) 769-3810 

Operational Hours: 6:00 AM-10:00 PM(Mountain) 

Seven Days A Week (7) 

  
  

Supplemental Information 

Directions to Port Office 

El Paso, TX: Approximately 12 miles east of El Paso, 

TX, take Fabens exit (exit 49) and proceed 

south on ranch Rd 793 for approximately 

10 miles. Make a left and travel east on 

Middle Island Rd. for about 6 miles. Make 

a right on Island Guadalupe Rd and proceed 

south for another 6 miles. 

Field Operations Office Information 

Name : El Paso  

Location : El Paso, TX 

Press Office 

Name : Roger Maier, Press Officer 

Address : 9400 Viscount Blvd. 

Room 104 

El Paso, TX 79925 

Phone: (915) 633-7300 Ext: 122 

http://apps.cbp.gov/brokers/index.asp?portCode=2404
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2402.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_w_texas.xml
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Fax: (915) 633-7364 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

Port Information 

Port Code: 5311 

Location Address: 575 Pete Schaff Blvd 

Freeport, TX 77541 

Mailing Address: P.O. Box D 

Freeport, TX 77541 

General Phone: (979) 233-3004 

General Fax: (979) 233-8661 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Fax: (281) 985-6874 

Facilities And Crossings 

  
  

Supplemental Information 

Port of Entry: Freeport 
 

 

http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5311
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
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Directions to Port Office 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

Port Information 

Port Code: 2305 

Location Address: 9901 S. Cage Boulevard 

Suite B 

Pharr, TX 78577 

Mailing Address: Same as Above 

Pharr, TX 78577 

General Phone: (956) 283-2000 

General Fax: (956) 283-2060 

Operational Hours: 6:00 AM-12:00 PM(Central) 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Anzalduas Port of Entry 

Phone: (956) 205-7800 

Fax: (956) 519-8751 

Operational Hours: 6:00 AM-10:00 PM(Central) 

Port of Entry: Hidalgo/Pharr/Anzalduas 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=2305
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
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Seven Days A Week (7) 

Name: Deferred Inspection Site 

Phone: (956) 682-2331 

Fax: (956) 687-1679 

Operational Hours: 8:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Name: Hidalgo Port of Entry (Passenger) 

Phone: (956) 843-5700 

Fax: (956) 843-7416 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Miller International Airport 

Phone: (956) 682-2331 

Fax: (956) 687-1679 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Pharr Cargo Operations 

Phone: (956) 283-2002 

Fax: (956) 782-1030 

Operational Hours: 7:00 AM-10:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Pharr Export Operations 

Phone: (956) 283-2016 

Fax: (956) 283-2056 

Operational Hours: 8:00 AM-8:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Pharr Passenger 

Phone: (956) 283-2035 

Fax: (956) 787-1017 

Operational Hours: 6:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

  
  

Supplemental Information 

Contact Information: For airport information after 5 PM, pilots 

may contact Customs and Border Protection 

at the Hidalgo International Bridge at 956-

843-5700 for service. CBP will staff the 

airport on an on-call-basis from midnight to 

8 AM and will staff on-site from 8 AM to 

12 PM. 

Directions to Port Office 

Pharr, TX: - Follow US 281 (S. Cage) from Pharr, TX. 

- Port Office will be approximately eight 

miles south of Pharr on your immediate 

left. 
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Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 5309 

Location Address: 2350 N. Sam Houston Pkwy E. #1000 

Houston, TX 77032-3100 

Mailing Address: Same as above 

Houston, TX 77032-3100 

Port Director: Terry L. Estell 

General Phone: (281) 985-6700 

General Fax: (281) 985-6706 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Service Port is a CBP location that has a 

full range of cargo processing functions, 

including inspections, entry, collections, 

and verification (19 CFR 101.1). 

Brokers : View List 

Service Contacts 

Name: AIR AMS Coordinator 

Phone: (281) 443-4350 Ext: 301 

Fax: (281) 832-6725 

Name: Air Cargo 

Phone: (281) 443-4350 Ext: 225 

Fax: (281) 832-6725 

Name: DAU Supervisor 

Phone: (281) 985-6837 

Fax: (281) 985-6884 

Port of Entry: Houston Airport - (Service Port) 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5309
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Name: Drawback 

Phone: (281) 985-6890 

Fax: (281) 985-6889 

Name: Fines and Penalties Division 

Phone: (281) 985-6720 

Fax: (281) 985-6729 

Name: Import Specialist Team for HTS Chapter 25 

and HTS Chapters 68-83 

Phone: (281) 985-6833 

Fax: (281) 985-6836 

Name: Import Specialist Team for HTS Chapters 

1-24 and HTS Chapters 26-40 

Phone: (281) 985-6814 

Fax: (281) 985-6824 

Name: Import Specialist Team for HTS Chapters 

41-67 and HTS Chapters 94-97 

Phone: (281) 985-6872 

Fax: (281) 985-6824 

Name: Import Specialist Team for HTS Chapters 

84-93 

Phone: (281) 985-6869 

Fax: (281) 985-6874 

Name: In-Bond Unit 

Phone: (281) 985-6879 

Fax: (281) 985-6884 

Name: Regulatory Audit Division 

Phone: (281) 985-6770 

Fax: (281) 985-6778 

Name: Supervisory CBPO, G.O., Warehouse, 

Inbound, Duty Free Shops 

Phone: (281) 985-6878 

Fax: (281) 985-6873 

Name: Trade/Cargo Chief 

Phone: (281) 985-6732 

Fax: (281) 985-6884 

Facilities And Crossings 

Name: Air Cargo One Stop 

Phone: (281) 443-4350 Ext: 225 

Fax: (281) 832-6795 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Saturday 

8:00 AM-8:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Air Passenger Processing-Bush 



Texas Ports of Entry 

 

  27 
 

Intercontinental Air 

Phone: (281) 230-4600 

Fax: (281) 230-4676 

Operational Hours: 5:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Name: Deferred Inspections 

Phone: (281) 443-4350 Ext: 221 

Fax: (281) 443-0241 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Sugarland Airport 

Phone: (281) 277-1453 

Fax: (281) 277-3007 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Weekdays (Monday-Friday) 

  
  

Supplemental Information 

Reporting Requirements: Deferred Inspections are conducted at the 

following address: 19581 Lee Rd Humble, 

TX 77338 

Special Instructions: All Sea Cargo Processing & Releases are 

performed at the following address: 2350 

N. Sam Houston Parkway, Houston, TX 

77032. 

Special Instructions: NSEER waiver applications must be sent to 

601 Rosenburg, Room 515, Galveston, TX 

77553. 

Special Instructions: All Air Cargo Processing & Releases are 

performed at the following address: 19581 

Lee Road, Humble, TX 77338. 

Directions to Port Office 

From I-45: Follow signs to Beltway 8 Intercontinental 

Airport exit Take Beltway 8 to Aldine 

Westfield Exit Take feeder road past Aldine 

Westfield, building is on the right side of 

the feeder road 

Intercontinental Airport: Go to JFK Blvd. towards Beltway 8 Turn 

right onto Westbound Beltway 8 Feeder Rd. 

Stay on feeder road to stoplight at Aldine 

Westfield Turn left on Aldine Westfield 

and left onto Eastbound Beltway 8 Feeder 

Rd. The building is on the right hand side 

of the feeder road. 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
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of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 5301 

Location Address: 7141 Office City Drive 

Houston, TX 77087 

Mailing Address: Same As Above 

Port Director: Michael Sinclair 

General Phone: (713) 454-8000 

General Fax: (713) 454-8065 

Operational Hours: 8:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Fax: (281) 985-6874 

Port of Entry: Houston Sea Port 
 
 

 

http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5301
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
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Facilities And Crossings 

Name: Corpus Christi 

Phone: (361) 888-3352 

Fax: (361) 888-3358 

Operational Hours: 8:00 AM-4:00 PM(Eastern) 

Seven Days A Week (7) 

Name: Freeport Office 

Phone: (979) 233-3004 

Fax: (979)233-8661 

Operational Hours: 8:00 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Galveston Office 

Phone: (409) 766-3581 

Fax: (409) 766-3510 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Seven Days A Week (7) 

Name: Houston Seaport Office 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Operational Hours: 8:00 AM-12:00 PM(Central) 

Seven Days A Week (7) 

Name: NSEERS Applications for Waivers 

Phone: (409) 766-3581 

Fax: (409) 766-3510 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

  
  

Supplemental Information 

Directions to Port Office 

Downtown Houston: Take US 45 South, exit Woodridge 

Dr(41A) and turn left, turn right on Office 

City Drive. 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 2304 

Location Address: Lincoln/Juarez Bridge, Administrative 

Bldg. #2 

Laredo, TX 78040 

Mailing Address: P.O. Box 3130 

Laredo, TX 78044-3130 

General Phone: (956) 523-7300 

General Fax: (956) 523-7313 

Operational Hours: 8:00 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Service Port is a CBP location that has a 

full range of cargo processing functions, 

including inspections, entry, collections, 

and verification (19 CFR 101.1). 

Brokers : View List 

Service Contacts 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Airport 

Phone: (956) 791-6847 

Fax: 956-723-4411 

Operational Hours: 8:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Name: Colombia Solidarity Commercial 

Phone: (956) 417-5138 

Fax: (956) 417-5131 

Operational Hours: 12:00 PM-4:00 PM(Central) 

Sunday 

8:00 AM-4:00 PM(Central) 

Saturday 

8:00 AM-12:00 AM(Central) 

Weekdays (Monday-Friday) 

Name: Colombia Solidarity Vehicles 

Phone: (956) 417-5138 

Fax: (956) 417-5131 

Operational Hours: 8:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Port of Entry: Laredo- (Service Port) 
 
 

 

http://apps.cbp.gov/brokers/index.asp?portCode=2304
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Name: Fines, Penalties, Seizures (FPF) 

Phone: (956) 523-7300 

Fax: (956) 523-7367 

Operational Hours: 8:00 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Gateway to the Americas 

Phone: (956) 523-6901 

Fax: (956) 523-6906 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Lincoln Juarez Bridge 

Phone: (956) 693-5755 

Fax: (956) 693-5758 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: Railroad 

Phone: (956) 725-9954 

Fax: (956) 794-9958 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Name: World Trade Bridge Commercial 

Phone: (956) 794-9401 

Fax: (956) 794-9446 

Operational Hours: 10:00 AM-2:00 PM(Central) 

Sunday 

8:00 AM-12:00 AM(Central) 

Weekdays (Monday-Friday) 

8:00 AM-4:00 PM(Central) 

Saturday 

  
  

Supplemental Information 

Directions to Port Office 

Laredo, TX: - Traveling South I-35 (to end of Interstate) 

- Turn left on Farragut - Turn right on San 

Eduardo - Turn right on San Francisco - 

Administrative offices immediately on your 

right inside gated area. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
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Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 5503 

Location Address: Eastport, Lubbock International Airport 

Lubbock International Airport 

Lubbock, TX 79403 

Mailing Address: 2203 E. Jamestown St. 

Lubbock, TX 79403 

General Phone: (806) 762-5739 

General Fax: (806) 762-7183 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Port of Entry: Lubbock 

 
 

 

http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5503
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: Sector Communications: (800)973-2867 

Reporting Requirements: All requests for landing rights for 

international aircraft, call (806)762-5739 

prior to 1700 on preceding weekday. 

Directions to Port Office 

Lubbock, TX: Follow I-27 North Exit at Regis St. Right 

turn on Regis St. Left turn on MLK Blvd. 

Right turn on Bluefield Left turn on Walnut 

Left turn on Jametown Port Office will be 

on right side of street. 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
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ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

Port Information 

Port Code: 5585 

Location Address: 1500 E. Industrial Blvd 

Mckinney, TX 75069 

Mailing Address: Same As Above 

General Phone: (972) 562-2550 

General Fax: (972) 548-9353 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A User Fee Airport is a location designated 

under 19 USC sec 58b where a fee is 

charged for the use of CBP services. 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Port of Entry: McKinney - (User Fee Airport) 

 
 
 

 

http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5585
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Directions to Port Office 

Dallas: Take US 75 North, exit 38A, merge onto 

South McDonald Street, Turn right on 

Industrial Blvd/FM 546 and continue to 

airport 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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Port Information 

Port Code: 5582 

Location Address: 9506 LaForce, 3rd Floor 

Midland Internationall Airport 

Midland, TX 79711 

Mailing Address: P.O. Box 60596 

Midland, TX 79711 

General Phone: (432) 560-2230 

General Fax: (432) 560-2231 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A User Fee Airport is a location designated 

under 19 USC sec 58b where a fee is 

charged for the use of CBP services. 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Port of Entry: Midland - (User Fee Airport) 

 
 
 

 

http://apps.cbp.gov/brokers/index.asp?portCode=5582
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: Sector Communications: (800)973-2867 

Reporting Requirements: Notification of arrival of international 

aircraft must be made to the Port Director at 

(915)560-2230 or Sector (800)973-2867 or 

(407)975-1830. 

Special Instructions: Midland Port of Entry is a user fee airport. 

Directions to Port Office 

Midland, TX: Go to Midland International Airport Port 

Office is on the 3rd. floor. 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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Port Information 

Port Code: 2101 

Location Address: 4550 Jimmy Johnson Blvd Suite 1 

Port Arthur, TX 77642 

Mailing Address: Same As Above 

Port Director: Juan Quinones 

General Phone: (409) 727-0285 

General Fax: (409) 724-6360 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Fax: (281) 985-6874 

Facilities And Crossings 

  
  

Supplemental Information 

Reporting Requirements: Vessels - 24 hours prior to arrival / Private 

Aircraft - 2 hours prior to arrival at 

Beaumont, TX 

Special Instructions: Closed during lunch: 12:00 to 1:00 P.M. 

Directions to Port Office 

Houston, TX: I-10 East from Houston, TX Exit Hwy 73 to 

Port Arthur, TX Exit Ninth Ave. Left on 

Port of Entry: Port Arthur-Beaumont 

 
 
 

 

http://apps.cbp.gov/brokers/index.asp?portCode=2101
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
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Ninth Ave. to Jimmy Johnson Blvd. 

Customhouse on your right 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 5313 

Location Address: 555 Carancahua Suite 075 

Corpus Christi, TX 78478 

Mailing Address: Same As Above 

General Phone: (361) 888-3352 

General Fax: (361) 888-3358 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Port of Entry: Port Lavaca-Point Comfort 

 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5313
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
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Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Fax: (281) 985-6874 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: contact port of Corpus Christi at (361)888-

3352 

Directions to Port Office 

From Corpus Christi 

Airport: 

Take I-37 South Exit Buffalo St. Right on 

Tancahua Enter "Visitor Parking for Tower 

II" on left Located on 5th. floor 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 2403 

Location Address: Border Station Highway 67 

PO Box 1959 

Presidio, TX 79845 

Mailing Address: PO Box 1959 

Presidio, TX 79845 

General Phone: (432) 229-3349 

General Fax: (432) 229-4595 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

Port of Entry: Presidio 

 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
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which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : El Paso 

Name: Operations Center 

Phone: (915) 633-7351 

Name: Public Affairs Office 

Phone: (915) 633-7300 Ext: 122 

Fax: (915) 633-7364 

Name: Seizures and Penalties Information 

Phone: (915) 872-3444 

Fax: (915) 872-5760 

Facilities And Crossings 

Name: Commercial Operations 

Phone: (432) 229-3349 

Operational Hours: 10:00 AM-6:00 PM(Mountain) 

Weekdays (Monday-Friday) 

  
  

Supplemental Information 

Directions to Port Office 

Field Operations Office Information 

Name : El Paso  

Location : El Paso, TX 

Press Office 

Name : Roger Maier, Press Officer 

Address : 9400 Viscount Blvd. 

Room 104 

El Paso, TX 79925 

Phone: (915) 633-7300 Ext: 122 

Fax: (915) 633-7364 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

http://apps.cbp.gov/brokers/index.asp?portCode=2403
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2402.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_w_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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Port Information 

Port Code: 2309 

Location Address: 100 South International Boulevard 

Progreso, TX 78579 

Mailing Address: 100 South International Boulevard 

Weslaco, TX 78596 

General Phone: (956) 565-3140 

General Fax: (956) 565-5178 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Cargo Facility 

Phone: (956) 565-3140 

Operational Hours: 10:00 AM-12:00 PM(Central) 

Saturday 

8:00 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Deferred Inspection Site 

Phone: (956) 686-1920 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Weekdays (Monday-Friday) 

Name: Passenger Processing 

Phone: (956) 565-3140 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

  
  

Supplemental Information 

Contact Information: Donna Port of Entry 7801 S. International 

Blvd. Donna, Texas 78537 Command 

Center Telephone Number: (956) 354-3700 

Contact Information: Deferred Inspection Site: U.S. Customs and 

Border Protection--McAllen-Miller 

International Airport 2500 So. Bicentennial 

Port of Entry: Progreso/Donna 

 
 
 

 

http://apps.cbp.gov/brokers/index.asp?portCode=2309
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
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Street McAllen, Texas 78503 --- 08:00 - 

16:00 Monday-Friday (956) 686-1920 

Directions to Port Office 

Expressway 83, Exit FM 

1015: 

- Drive south five miles, and stay on FM 

1015 Business, and bypass the City of 

Progreso. - Stay on South FM 1015, and 

two miles from the intersection of U.S. 281, 

the Progreso CBP facility will be located on 

the east side of road prior to exiting to 

Mexico. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

Port Information 

Port Code: 2307 

Location Address: 317 S. Pete Diaz Ave. 

Rio Grande City, TX 78582 

Mailing Address: 317 S. Pete Diaz Ave. 

Rio Grande City, TX 78582 

General Phone: (956) 487-1650 

General Fax: (956) 487-1649 

Operational Hours: 7:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Port of Entry: Rio Grande City/Los Ebanos 

 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
http://www.ice.gov/about/investigations/contact.htm
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Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Los Ebanos Ferry Crossing 

Phone: (956) 485-1084 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Seven Days A Week (7) 

Name: Rio Grande City Bridge 

Phone: (956) 487-1650 

Operational Hours: 7:00 AM-12:00 AM(Central) 

Seven Days A Week (7) 

  
  

Supplemental Information 

Directions to Port Office 

McAllen, TX: - Follow Highway 83 West. - Travel west 

approximately 37 miles to Rio Grande City. 

-The Port Offices are located on Pete Diaz 

Ave., approximately 1/2 mile south of the 

intersection of Highway 83 and Pete Diaz 

Ave. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

Port Information 

Port Code: 2310 

Location Address: 405 N. Estrella St., Suite B 

Roma, TX 78584 

Mailing Address: Same as Above 

Port of Entry: Roma/Falcon Dam 

 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
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Roma, TX 78584 

General Phone: (956) 849-1678 

General Fax: (956) 849-3832 

Operational Hours: Twenty Four (24) Hours A Day 

Seven Days A Week (7) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Laredo 

Name: Seizures and Penalties Information 

Phone: (956) 523-7300 

Facilities And Crossings 

Name: Falcon Dam Port of Entry 

Phone: (956) 849-1678 

Fax: (956) 848-5120 

Operational Hours: 7:00 AM-9:00 PM(Central) 

Seven Days A Week (7) 

  
  

Supplemental Information 

Contact Information: CBP Immigration & Naturalization Service 

(956) 849-1678 

Contact Information: CBP Agriculture (PPQ) (956) 849-1678 

Directions to Port Office 

Laredo, TX: - Follow Highway 83 East from Laredo, 

TX. - Once in the city limits of Roma 

approximately 3/4 miles East turn South on 

Bravo St. and continue one block. - Port 

Office will be on your immediate left. 

McAllen, TX: - Follow Highway 83 West from McAllen, 

TX. - Once in the city limits of Roma, 

approximately two miles West turn South 

on Bravo St. and continue one block. - Port 

Office will be on your immediate left. 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

http://apps.cbp.gov/brokers/index.asp?portCode=2310
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2304.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_south_texas.xml
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Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

Port Information 

Port Code: 2102 

Location Address: 4550 Jimmy Johnson Blvd 

Pt Arthur, TX 77642 

Mailing Address: Same As Above 

General Phone: (409) 727-2895 

General Fax: (409) 724-6360 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Fax: (281) 985-6874 

Facilities And Crossings 

  
  

 

Port of Entry: Sabine 

 
 
 

 

http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=2102
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
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Supplemental Information 

Contact Information: contact Pt Arthur Port at (409)727-2895 

Directions to Port Office 

from Pt Arthur Port 

Office: 

I-10 East from Houston, TX Exit Hwy 73 to 

Port Arthur, TX Exit Ninth Ave. Left on 

Ninth Ave. to Jimmy Johnson Blvd. 

Customhouse on your right 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

Port Information 

Port Code: 5507 

Location Address: 9800 Airport Blvd 

Suite 1101 

San Antonio, TX 78216 

Mailing Address: Same As Above 

Port Director: Ramon T. Juarez 

General Phone: (210) 821-6965 

General Fax: (210) 829-4277 

Operational Hours: 8:00 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A Port of Entry is any designated place at 

which a CBP officer is authorized to accept 

entries of merchandise to collect duties, and 

to enforce the various provisions of the 

customs and navigation laws (19 CFR 

101.1). 

Brokers : View List 

Service Contacts 

Services Provided By : Dallas/Ft. Worth 

Name: Agriculture Air Arrivals 

Port of Entry: San Antonio 

 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5507
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5501.xml
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Phone: (972) 870-7580 

Fax: (972) 870-7479 

Name: Agriculture Rail Arrivals 

Phone: (972) 870-7586 

Fax: (972) 870-7479 

Name: Cargo Branch: Cargo Release/Manifest 

Holds/ CBP 7512 Processing/ CBP-3461 

Processing/ AMS/ Entry Deletions 

Phone: (972) 870-7520 

Name: Commercial Import Info: Animal, 

Animal/Vegetable Products, Food, Skins 

and Furs, Textile Articles, Footwear, 

Headgear, Feather Articles, Furniture, 

Lamps, Toys, Miscellaneous Art 

Phone: (972) 870-7592 

Name: Deferred Inspections 

Phone: (972) 870-7495 

Name: Entry Branch: Entry Summaries/ 

Statements/ Protests/ Bonds/ Entry 

Summary/ Cancellations/ Quota Processing 

Phone: (972) 870-7537 

Name: Fines, Penalties and Forfeitures 

Phone: (972) 870-7566 

Name: Metals, Machinery, Vehicles, Aircraft, 

Vessels, Transport Equipment, 

Medical/Photo, Clocks, Instruments, Arms 

Phone: (972) 870-7576 

Name: Minerals, Chemicals, Cosmetics, Candles, 

Plastics, Rubber, Wood, Paper, Stone, 

Ceramic, Glass, Precious Metals, Printers, 

Computer Equipment, Electrical Machinery 

Phone: (972) 870-7595 

Name: Passenger Processing: Operational Hours 

6:00 AM- 9:00 PM, Seven days per week 

Phone: (972) 973-9825 

Fax: (972) 973-9970 

Name: Seizures 

Phone: (972) 870-7567 

Facilities And Crossings 

  
  

Supplemental Information 

Directions to Port Office 

Field Operations Office Information 

Name : Houston 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
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Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

Port Information 

Port Code: 5381 

Location Address: 12888 Highway 6 South 

Sugar Land, TX 77478 

Mailing Address: Same As Above 

General Phone: (281) 277-1453 

Operational Hours: 8:30 AM-5:00 PM(Central) 

Weekdays (Monday-Friday) 

05/16/2005To05/16/2005 

Description: A User Fee Airport is a location designated 

under 19 USC sec 58b where a fee is 

charged for the use of CBP services. 

Brokers : View List 

Service Contacts 

Services Provided By : Houston Sea Port 

Name: Informal Entries (Sea Entries) 

Phone: (281) 985-6801 

Fax: (281) 985-6817 

Name: Marine Operations (Seaport Office) 

Phone: (713) 454-8002 

Fax: (713) 454-8065 

Name: Sea AMS Coordinator 

Phone: (281) 867-0987 Ext: 233 

Fax: (281) 470-0279 

Name: Supervisory CBPO, Cargo Processing 

(SEA) 

Phone: (281) 985-6837 

Port of Entry: Sugarland - (User Fee Airport) 

 
 
 

 

http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=5381
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/5301.xml
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Fax: (281) 985-6874 

Facilities And Crossings 

  
  

Supplemental Information 

Contact Information: Office hours are 0830-1700 M-F for service 

after 1700, pilots may call (713) 454-8000 

or 1-800-973-2867. 

Directions to Port Office 

Field Operations Office Information 

Name : Houston 

Location : Houston, TX 

Press Office 

Name : Paula Rivera, Public Affairs Liaison - Ports 

of Entry 

Address : N/A 

Phone: (713) 387-7205 

Fax: (713) 387-7207 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

 

 

 

 

 

 

Port Information 

Port Code: 2383 

Location Address: Valley Terminal Building 

3002 Heritage Way 

Harlingen, TX 78550 

Mailing Address: c/o Port of Brownsville 

3300 S. Expressway 77/83, Room A-151 

Brownsville, TX 78521 

General Phone: (956) 430-8617 

General Fax: (956) 430-8617 

Operational Hours: 8:00 AM-4:00 PM(Central) 

Weekdays (Monday-Friday) 

Description: A User Fee Airport is a location designated 

under 19 USC sec 58b where a fee is 

charged for the use of CBP services. 

Brokers : View List 

Service Contacts 

Services Provided By : Brownsville/Los Indios 

 

Port of Entry: Valley International Airport - (User Fee Airport) 

 
 
 

 

http://www.cbp.gov/xp/cgov/toolbox/contacts/cmcs/cmc_e_texas.xml
http://www.ice.gov/about/investigations/contact.htm
http://apps.cbp.gov/brokers/index.asp?portCode=2383
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/tx/2301.xml
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Facilities And Crossings 

Supplemental Information 

Directions to Port Office 

Texas: US 77 to TX 499 Loop/Primera Rd. Exit 

East approx. 3.6 miles Turn Left at Raintree 

St. Go approx. 0.3 miles Turn right at Rebel 

Drive 

Field Operations Office Information 

Name : Laredo 

Location : Laredo, TX 

Press Office 

Name : Richard Pauza, Press Officer (Laredo, 

South Texas) 

Address : 109 Shiloh Dr., Suite 300 

Laredo, TX 78045 

Phone: (956) 753-1749 

Fax: (956) 753-1750 

ICE Special Agents-in-Charge (SAC) 

 

CBP INFO Center 

Phone Number : (703) 526-4200, (877) CBP-5511 

 

              
 

Source:  U.S. Customs & Border Protection, U.S. Dept. of Homeland Security 

http://www.cbp.gov/xp/cgov/toolbox/ports/, accessed January 2011. 
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